
UNIT 1 CLYDESMUIR IND EST 
CLYDESMUIR RD 
TREMORFA 
CARDIFF 
CF24 2QS 

TEL: 02920487679 

16th December 2019 

Dear Sir/Madam, 

RE: Mercedes Estate REG: MX11UMC, Hackney Carriage Plate 91. 
We have been asked by the customer to source a rear window for Mercedes estate. 
An original clear rear window glass is only available from Mercedes Germany and the cost of 
shipping glass from Europe and the fitting of said glass is unfeasible. 
We have managed to source a replacement 2nd hand tailgate for the vehicle but not in the 
original black as required for this vehicle. 
It would not be economically viable for a vehicle of this age to have the tailgate resprayed in 
the correct colour and fitted. 
As it is an estate car it also has rear side windows to allow full view of passengers in the rear 
seats. Also you can see clearly into the rear luggage area from the rear side of the vehicle. 
Photographic evidence of this is available. 

Many thanks 
Autohouse Cardiff 
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